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CONNECT TO EXCEL
SIGN IN TO 

MARQUIS IQ

Welcome to Marquis IQ

Getting you set up is as easy as 1-2-3.



Allowing 

Database Access
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1 Click Sign In
Click the “Sign In” button in the top-right 

corner after navigating to 

http://app.marquisiq.com/.

After Signing In 
After successfully signing in, Excel users 

will need to whitelist their IP address in 

Marquis IQ.

Click the icon with your initials in the top-

right corner. To connect to Excel, select 

“Allow Database Access.”

A Green Box Will Appear
A green confirmation box will appear in 

the middle of your screen displaying 

“Database Access Granted.”

Remember
If your IP address changes due to a new 

location, VPN, or network change, you will 

need to reconnect your database access 

for Excel.
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Authorizing Data 

Connections

1 OPEN an Excel File in Marquis IQ
Marquis IQ contains Excel files from your 

organization that you can connect to. 

Open the file you would like to connect to. 

After opening the file, click “Enable 

Editing”.

PRESS  the Data Tab
After selecting the Data tab, click 

“Refresh All.”

A query box will appear in the corner of 

your screen after clicking “Refresh All.”

Note: Only the first 10 rows of data are 

populated in the downloaded file until you 

click “Refresh All.”

PRESS  “Run” in the Native 

Database Query Box.
A pop-up window will appear, and you will

need to sign in to your Microsoft account. 
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Downloading An 

Excel File
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1 After Signing In 
You will see a menu option in the top 

middle. Press “Files” to locate the Excel 

file you want to open.

After Clicking Files
On the left-hand side, you will see folders 

with drop-down menus. Press the drop-

down arrows to expand the folders and 

view the available Excel files. You can 

also press into the folders on the right-

hand side to locate the Excel file you want 

to open.

Downloading an Excel File
After finding the Excel file you want to 

download, click into the file. In the top-

right corner, you will see three dots. After 

clicking the three dots, a drop-down menu 

will appear. Select “Download.”

Downloading an Excel File
Another way to download an Excel file is 

by pressing the blue button in the top-right 

corner labeled, “Download Selected.”
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Connecting to Excel

SELECT  your Microsoft 

account, then click “Sign 

in.” 
Another window will appear with your 

name and email address. Select your 

account, then click “Connect.”

Note: Sometimes it can be difficult to find 

the window. It may appear outside of the 

Excel file or behind your current window.

AFTER  signing in
A message will appear saying, “You are 

currently signed in”. Click the 

“Connect” button.
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Clearing Your Data 

Source in Excel

PRESS  Data
If you are having issues accessing data 

after connecting to an Excel file, you may 

need to clear your data source settings to 

regain access to the data. This is how you 

clear your data source settings to regain 

access to the data in the Excel file. 

PRESS Get Data
After clicking “Get Data,” a pop-up 

window will appear. At the bottom of the 

window, select “Data Source Settings.”

AFTER Clicking Data Source 

Settings
Click “Clear Permissions.” A 

confirmation message will appear saying 

“Clear All Permissions.”
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Direct Connect to Excel 

Troubleshooting
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Error Accessing 

http://app.marquisiq.com/ 
If you receive this error, please contact 

“support@marquisdata.com” for 

support. 

Error Connecting to Excel 
If you receive this error, please contact 

“support@marquisdata.com” for support. 

Error Refreshing Excel 

Query 
If you receive this error, your IP address 

will need to be whitelisted in 

http://app.marquisiq.com/. Follow the 

steps listed in Slide 2 to whitelist your IP 

address.
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WE'RE HERE TO HELP
OUR TEAM IS READY TO ANSWER YOUR QUESTIONS

CALL

(888) 844-DATA

WEBSITE

www.marquisdata.com

HERE'S OUR
LAST TIP...
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EMAIL

support@marquisdata.com

http://www.marquisdata.com/
mailto:support@marquisdata.com
mailto:support@marquisdata.com
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